
 
 

CANCELLATION/REFUND POLICY 
 

Participants must pay for courses prior to their commencement 
 

Fees will only be refunded: 
 
(a) If a participant withdraws from a course with more than 7 working days’ 

notice of the date of the course. 
 

(b) If the course is cancelled by AEU Education Services Inc. 
 

(c) If the participant has to withdraw due to ‘exceptional circumstances’ 
on the day e.g. carer’s responsibilities. 
 

Note:  The participant could receive the equivalent of a credit for the amount for a 
similar course or other course to be offered in the future. 
 
 
 
 
(as at 12 June 2020) 


